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Error Catalogue - Incoming Goods Claim

1. Delivery Documents
Missing delivery note
Incomplete or incorrect delivery note information
Missing or incorrect transport documents
Deviating or incomplete labels
No or incorrect packaging instruction

2. Quantity Deviations

Under-delivery

Over-delivery

Incorrectly picked items

Quantity discrepancy delivery note / actual delivery

3. Packaging
Deviation from packaging specifications
Damaged packaging
Unsuitable packaging
Missing load securing inside packaging
Mixing of different parts
Incorrect or non-approved load carriers

4. Labelling & Identification
Missing or incorrect part identification
Incorrect batch or serial numbers
Missing dangerous goods labelling
Insufficient marking (risk of mix-up)

5. Transport & Logistics
Incorrect delivery location or missing pre-notification
Missing load securing during transport

6. Quality & Material Condition
Parts damaged
Parts contaminated, rusty or damp
Deviation from storage conditions (temperature,
dryness)
Missing certificates or required accompanying
documents

7. Returns / Return Logistics
Incorrect return containers
Missing accompanying documents for empty
container return
Damaged/incomplete empty containers
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50 € per Shipment

50 € per Shipment

100 € per Shipment

100 € per Pallet/Container
50 € per Shipment

100 € per Deviation
100 € per Deviation
150 € per Position

100 € per Deviation

100 € per Pallet/Container
150 € per Unit
100 € per Unit
150 € per Unit
200 € per Case
100 € per Case

100 € per Container
100 € per Container
250 € per Case
200 € per Case

150 € per Delivery
150 € per Delivery

100 € per Container
150 € per Delivery
100 € per Delivery

250 € per Delivery

100 € per Container
50 € per Shipment

100 € per Container
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